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Background check software integrated with Position Manager® improves the candidate experience and 
allows the HR manager to easily order and retrieve background checks from within Position Manager. As a 
result, HR recruiters can process and evaluate a candidate’s fit for their organization more quickly.

Background Check Integration

Background check forms (such as the FCRA and consumer report 
disclosure and release) are integrated directly into the Position 
Manager application for candidate review and sign off.

Personal Information required for a background check is collected 
through an additional form we add to your employment application. 
This data is kept separate from the employment application data. 

The background check process is initiated in 
Position Manager on the “Applicant – Detailed 
View” screen. The HR recruiter simply clicks on 
the “Bkg Chk” button to initiate the background 
check process. 

Applicant data is automatically sent to the 
background check vendor, eliminating the need 
for data entry or faxing by HR. They now simply 
order the services they require for an applicant.

Background check status (active, in-process, 
completed) is electronically sent from the 
background check vendor to Position Manager. It 
is displayed in the applicant summary view and 
summarized in the Position Manager dashboard. 

Integration differs slightly with each background check vendor. The features described are the most common.
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Preferred Integration Partners have a comprehensive partnership arrangement with HealthcareSource. 
These are vendors we have vast experience with, who are dedicated to serving healthcare, and who have 
shown a commitment to and a track record of customer satisfaction – vendors that we recommend. When 
working with Preferred Integration Partners, there are no fees from HealthcareSource for the integration and 
we work very closely with these vendors on support and integration issues. Integration to Preferred Partners 
can typically be activated in a matter of days. 

Certiphi Screening® serves the healthcare community exclusively, 
providing background investigations, fingerprinting, OIG/EPLS and 
exclusions screening, electronic I-9/E-Verify, occupational health screening 
and Department of Transportation (DOT) compliance services to leading

hospitals and healthcare systems nationwide. Certiphi® offers clients seamless systems integrations; simple 
Web-based report management; technological innovations that speed time-to-hire, such as its automated 
Report Scoring and Adjudication system and DegreeScan® diploma mill alert; and expert customer service, 
all backed by ISO 9001:2000 quality management certified processes and 20 years of screening experience. 
Certiphi® is the only company whose applicant screening services are endorsed by the American Hospital 
Association. For more information, visit www.certiphi.com. 

Universal Background Screening focuses on providing the healthcare 
industry with comprehensive, Joint Commission-compliant background 
screening solutions. Since 2006, the company's integrated solution with 
Position Manager has provided a seamless recruitment, background

screening and hiring process for hospitals and healthcare systems throughout the United States. Services 
include criminal background checks, primary source verifications, FACIS, OIG, GSA and additional 
healthcare searches, annual re-screening, professional license/certification and MVR management, drug 
testing, employment physicals and compliance management services. Universal's innovative solutions 
help clients enhance security, reduce liability, and improve productivity and cost savings in the candidate 
selection and hiring process. Learn more at www.universalbackground.com. 

Trusted by 25% of the Fortune 500 and more than 1,000 hospitals and 
health care organizations, HireRight is a global leader in on-demand 
employment screening and pre-integrated screening solutions for 
applicant tracking systems (ATS). Among its comprehensive line

of screening solutions, HireRight offers services tailored to meet the unique compliance and hiring needs 
of the health care industry. Through the new HireRight Pre-integrated Solution for HealthcareSource, 
joint customers can manage their background and drug-screening programs directly from within their 
Position Manager environments. Find out more at www.hireright.com.

Preferred Integration Partners

http://www.certiphi.com/
http://www.universalbackground.com/
http://www.hireright.com/
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Certified Integration Partners have pre-built interfaces to Position Manager®. When working with Certified 
Integration Partners, there are no fees from HealthcareSource for the integration, and we work directly with 
these vendors on support and integration issues. Integration to Certified Partners can typically be activated in 
under a week. 

If you currently use one of the Preferred or Certified Partners listed here and would like to activate the 
integration, please contact your HealthcareSource client services representative or email 
support@healthcaresource.com . 

If you have a vendor you would like to have join the certified integration partner program, please have them 
contact HealthcareSource at partners@healthcaresource.com. 

HealthcareSource also offers integration services directly to our customers who wish to integrate with 
background screening vendors that are not in the program. Please note that there is a services fee for this. 
Contact your HealthcareSource client service representative or email support@healthcaresource.com. 

With more than 1,000 hospital customers, HealthcareSource is the leader in talent management for the healthcare industry. Through its software-
as-a-service solutions, HealthcareSource helps hospitals acquire, develop, and retain the best workforce possible in order to maximize the quality 
and efficiency of patient care. The company’s talent management solutions include performance management, onboarding, applicant tracking, and 
a leading healthcare job board. A private corporation, HealthcareSource focuses exclusively on the healthcare industry and consistently earns high 
marks for client satisfaction and retention. 

800.869.5200 | solutions@healthcaresource.com| www.healthcaresource.com

New vendors join this program regularly. See the current list on our website.

Certified Integration Partners
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A.I.R. Pre-employment Screening

Certified Healthcare 

Commercial Investigations LLC

Corporate Screening Services, Inc. 

Edge Information Management 

Employment Background Investigations, Inc. (EBI) 

FirstPoint, Inc. 

GroupOne Services

Kroll 

Navicus

Pinkerton

Pre-employ.com 

Private Eyes, Inc.

PT Research, Inc.

Screening One Inc.

TalentWise by Intelius Screening Solutions

Verified Credentials

Verified Person

Verify Protect

Yale Associates 

mailto:support@healthcaresource.com
mailto:partners@healthcaresource.com
mailto:support@healthcaresource.com
mailto:solutions@healthcaresource.com
http://www.healthcaresource.com/
http://www.healthcaresource.com/solutions/partners/118-healthcaresource-certified-integration-partners.html
http://www.air-prehire.com/
http://www.air-prehire.com/
http://www.air-prehire.com/
http://www.certifiedhealthcare.com/
http://www.commercialinvestigationsllc.com/
http://www.corporatescreening.com/
http://www.edgeinformation.com/
http://www.ebiinc.com/
http://www.firstpointresources.com/
http://www.firstpointresources.com/
http://www.gp1.com/
http://www.gp1.com/
http://www.gp1.com/
http://www.gp1.com/
http://www.krollbackgroundscreening.com/industry-experience/healthcare-industry/
http://www.navicus.com/
http://www.ci-pinkerton.com/
http://www.pre-employ.com/
http://www.pre-employ.com/
http://www.pre-employ.com/
http://www.privateeyesinc.com/
http://www.ptresearchinc.com/
http://www.screeningone.com/
http://www.talentwise.com/
http://www.talentwise.com/
http://www.talentwise.com/
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http://www.verifyprotect.com/
http://www.yaleassociates.com/

